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LOGFAS RE-INSTALLATION ISSUE

Last updated: 10 March 2023
Applies to: LOGFAS 8.1.0 all previous versions.
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Document change log

Version Comments Date Author
1.0 Initial version 15 OCT 2022 Stanislav HRABOVSKY
1.1 LOGFAS 8.1.0 update 10 MAR 2023 Stanislav HRABOVSKY
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LOGFAS Re-Installation issue

1. GENERAL
Affects: LOGFAS 7.x.x, LOGFAS 8.x.x

After the successful uninstallation LOGFAS 7.0.0 or 8.0.0 any Patch applied up to 7.2.0 or 8.1.0,
when attempting to re-install LOGFAS 7.0.0 or 8.0.0, no additional patch can be applied.

2. SYMPTOMS

Any LOGFAS patch on a Windows Server machine will not allow the installation to proceed by disabling
the Next option in the installer:
ﬁ LOGFAS (64 Bit) 7.2.0 - InstallShield Wizard it

Welcome to the InstallShield Wizard for @
o

LOGFAS (64 Bit) 7.2.0 -
‘L I: I m
P =

AGENCY

The InstallShield(R) Wizard does not allow to Modify, Repair or
Uninstall. In order to remove LOGFAS, please follow the
required procedure,

< Back Mext = Cancel
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Any LOGFAS patch on Windows Client machine will not allow to proceed the installation due to an error
that says ‘another version is already installed’:

Windows Installer

@ Another version of this product is already
installed. Installation of this version cannot
continue. To configure or remove the
existing version of this product, use
Add/Remove Programs on the Control
Panel.

Or
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ﬁ LOGRAS (84 Bit) 7.0 Installer Information ot

Y A newer version of this application is already installed
l'} on this computer, If you wish to install this version,
please uninstall the newer version first, Click OK to exit

the wizard. rd

3. CAUSE

This issue is caused by Registry ClassID key leftover in Registry:
ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\Products\
depending on the patch installed before the uninstallation.

Page 4 of 6
NATO UNCLASSIFIED



NATO UNCLASSIFIED

4. RESOLUTION/WORKAROUND

Workaround is to remove the Class registry key based on Installer Class ID from the table below:

LOGFAS Version Architecture Type

7.0.0
7.0.0
7.0.1
7.0.1
7.1.0
7.2.0
8.0.0
8.1.0

x64
x86
x64
x86
x64
x64
x64
x64

Class registry keys are located in:
[HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\Products\SLOGFAS Installer Class ID>]

Installer Class ID
1F140B6F6C8B57C40988BFBA11DAFE96
20E5F228C8408824C961DB66F909A320
C91EA5C5EF6362B45AD29BB720008707
1C74D5900466F7949ABB37468596563E
427B463F7B5C2D1478CC8D31DEOOFEGS
371A62A7DAD495548AF573C367411D9E
FF128EEB922050945AD2A4CBDCDAC9B6
6086DB9712E4DF541B6CD5B40FA726CB

Following screenshot points to LOGFAS 7.2.0 (x64) installed previously:

M Registry Editor

File Edit View Favorites Help

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\ Products'371ABZATDADA95548AF573C367411D9E

IMziServer
inffile
inifile
InkEd.InkEdit
InkEd.InkEdit.1
InkObjCore HWXInk.E-Ink
InkObjCore HWXInk E-Ink.1
InkObjCore Lattice.1
InkObjCore.msinkaut.InkObject.1
InkObjCore.msinkaut.InkRecognizerGuide.1
InkObjCore.msinkaut.InkRecognizers.1
InkObjCore.msinkaut.InkRectangle.1
InkObjCore.msinkaut.InkTransform.1
InkObjCore.SketchObj.Sketchink
InkObjCore. SketchObj.Sketchink. 1
InstalledApp
InstalledUpdate
Installer
Assemblies
Components
Dependencies
Features
Patches
Products
00006108C20000000000000000F01FEC
00006108C80080400000000000F01FEC
00006108FB0000000100000000F0TFEC
1926E3D15D0BCES 348146661 5F760ATF
1D5E3COFEDATE123187686FEDDGEISSA
1F140B6FGCEB5TCA0988BFBATIDAFESS
21EE4A31AE32173319EEFE3BDEFDFFES
22BEFCBFTEZATTI3E9ADBAT1DEFETCSE
2B1CE49AB2397D94AB2FFADBS2FF13B4
371AB2ATDADA95548AF573C367411D9E
4393CAD04BE2EGN408CTE129CAITI2CE

~ || Name Type Data
ab| (Default) REG_SZ (value not set)
e AdvertiseFlags REG_DWORD (00000184 (388)
el Assignment REG_DWORD 0=00000001 (1)
o AuthorizedLUA... REG_DWORD 000000000 (0)
ab| Clients REG_MULTISZ
12| DeploymentFlags REG_DWORD (00000003 (3)
We|InstanceType REG_DWORD 000000000 (0)
We|Language REG_DWORD 000000408 (1033)
ab|PackageCode REG_SZ 5026236F09104AE498004D96F4454C33
ab|Productlicon REG_SZ ChwindowstInstaller\[TA26A173-4DAD-4539-A85F...
b ProductName REG_SZ LOGFAS (84 Bit) 7.2.0
el Version REG_DWORD 007020000 (117571584)

Remove the respective Class registry key from Registry Editor by using Delete option or by running
following command from Command prompt:

C:\> reg delete "HKLM\SOFTWARE\Classes\Installer\Products\SLOGFAS Installer Class ID>"
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This issue will be fixed in a future LOGFAS release.
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